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Plano de Segurança



à� (P�FDVR�GH�FULDQ©DV��SUHSDUH�DV�SDUD�FRQWDFWRV�LQHVSHUDGRV��
RULHQWDQGR�DV�VREUH�R�TXH�GHYHP�ID]HU�H�TXHP�GHYHP�
FRQWDWDU�

à� 1R�FDVR�GH�VHUHP�OHYDGDV�SHOR�D�DJUHVVRU�D���
HQVLQH�DV�D�

à� ,QIRUPH�RV�DGXOWRV�TXH�OLGDP�FRP�DV�FULDQ©DV�VREUH�DV�
SHVVRDV�DXWRUL]DGDV�SDUD�DV�EXVFDU�¢�HVFROD��$7/�H�RXWURV�
ORFDLV�TXH�IUHTXHQWHP�

à� 7HQKD�FRQVLJR�FµSLD�GH�GHFLV·HV�MXGLFLDLV�TXH�D�R�SURWHMDP��
LQFOXLQGR�DV�GDV�UHVSRQVDELOLGDGHV�SDUHQWDLV�TXH�GHYHU¥R�VHU�
UHJXODGDV�ORJR�TXH�SRVVD��DSµV�D�VD¯GD�

à� ,QIRUPH�DV�)RU©DV�GH�6HJXUDQ©D�QR�FDVR�GH�PXGDU�GH�
UHVLG¬QFLD�

à� 6H�R�D�DJUHVVRU�D�YLRODU�DV�PHGLGDV�MXGLFLDLV��FRQWDFWH�DV�
)RU©DV�GH�6HJXUDQ©D�RX�R�0LQLVW«ULR�3¼EOLFR�

à� ,QVWDOH�OX]HV�GH�VHJXUDQ©D�QR�H[WHULRU�GD�KDELWD©¥R�

à� 1¥R�IUHTXHQWH�RV�PHVPRV�ORFDLV�D�TXH�HVWDYD�KDELWXDGD�R�H�
TXH�R�D�DJUHVVRU�D�FRQKH©D�

à� 6ROLFLWH�¢�RSHUDGRUD�WHOHIµQLFD��VHUYL©RV�GH�£JXD��OX]��MXQWD�
GH�IUHJXHVLD��HQWUH�RXWURV��SDUD�TXH�R�VHX�Q¼PHUR�GH�WHOHIRQH�
Q¥R�VHMD�LGHQWLúFDGR�HP�OLVWDV�H�VHUYL©RV�GH�LQIRUPD©¥R�

à� $YLVH�RV�DV�YL]LQKRV�DV�GH�TXH�R�D�DJUHVVRU�D�M£�Q¥R�YLYH�
FRQVLJR�H�SH©D�SDUD�FKDPDUHP�DV�)RU©DV�GH�6HJXUDQ©D�VH�R�D�
YLUHP�D�URQGDU�D�FDVD�RX�RXYLUHP�UX¯GRV�HVWUDQKRV�RX�VRQV�GH�
OXWD�GHQWUR�GH�FDVD�

à� 0XGH�DV�IHFKDGXUDV�H�Q¼PHUR�GH�WHOHIRQH�

à� 0XGH��VH�SRVV¯YHO��R�KRU£ULR�GH�WUDEDOKR�H�SHUFXUVRV�
HIHWXDGRV�

à� 0XGH�RV�SHUFXUVRV�GDV�FULDQ©DV�SDUD�D�HVFROD�

à� 0DQWHQKD�VHPSUH�FRQVLJR�XPD�FµSLD�DXWHQWLFDGD�GDV�
PHGLGDV�GH�SURWH©¥R�MXGLFLDO�

à� ,QIRUPH�RV�DPLJRV��YL]LQKRV�H�HPSUHJDGRUHV�GDV�RUGHQV�
MXGLFLDLV�GH�UHVWUL©¥R�HP�YLJRU�

à� (QWUHJXH�FµSLDV�GD�RUGHP�MXGLFLDO�DRV�HPSUHJDGRUHV��YL]LQKRV�
H�HVFRODV��MXQWDPHQWH�FRP�XPD�IRWRJUDúD�GR�DJUHVVRU�D�

à� 3H©D�D�SUHVHQ©D�SROLFLDO�VHPSUH�TXH�QHFHVV£ULR�

à� 6ROLFLWH�DSRLR�SVLFROµJLFR�H�RX�VRFLDO�SDUD�VL�H�RX�SDUD�RV�VHXV�
úOKRV�

à� 6H�QHFHVVLWDU��SURFXUH�JUXSRV�GH�DSRLR�H�DXWR�DMXGD�H�RX�
RUJDQL]D©·HV�GH�DSRLR�HVSHFLDOL]DGR�
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�FXVWR�FKDPDGD�ORFDO��

�JUDWXLWR���

�JUDWXLWR����

à� (ODERUH�XP�SODQR�GH�VD¯GD�H�GHFLGD�SDUD�RQGH�LU��HYLWDQGR�
ORFDLV�SUHYLV¯YHLV��

à� )DOH�FRP�SHVVRDV�GD�VXD�FRQúDQ©D�TXH�D�R�SRVVDP�DFROKHU�
WHPSRUDULDPHQWH��SRU�H[HPSOR�YL]LQKRV�DV�H�FRPELQH�XP�
ÛFµGLJRÜ�RX�VLQDO�GH�DYLVR�HP�FDVR�GH�VD¯GD�

à� 6H�QHFHVV£ULR��SH©D�DMXGD�¢�*15�RX�363�SDUD�VDLU�GH�FDVD�

à� $EUD�XPD�FRQWD�EDQF£ULD�HP�VHX�QRPH�FRP�QRYRV�FRQWDWRV�

à� 1R�FDVR�GH�Q¥R�WHU�OXJDU�VHJXUR�SDUD�RQGH�LU��OLJXH��������K�

à� $SDJXH�RX�HOLPLQH�R�KLVWµULFR�GH�SHVTXLVD�QR�FRPSXWDGRU��WD�
EOHW��WHOHPµYHO�RX�RXWUR�HTXLSDPHQWR��VH�D�LQIRUPD©¥R�SRVVD�
GHQXQFLDU�SODQR�GH�VD¯GD��H[��DFHVVR�D�VLWHV�GH�DSRLR�D�Y¯WLPDV�

à� 3UHSDUH��VH�SRVV¯YHO��XPD�0$/$�'(�(0(5*�1&,$�

à� 3RGHU£�WDPE«P�GHL[DU�HVWD�PDOD�GH�HPHUJ¬QFLD�QD�FDVD�GH�
DOJX«P�GD�VXD�FRQúDQ©D�

à� 3RVWHULRUPHQWH��DV�)RU©DV�GH�6HJXUDQ©D�SRGHU¥R�FRODERUDU�
LQGR�D�VXD�FDVD�EXVFDU�RV�SHUWHQFHV�

à� 0DQWHQKD�XP�GL£ULR�FRP�WRGRV�RV�LQFLGHQWHV�YLROHQWRV�
GHYLGDPHQWH�GDWDGRV��LQFOXLQGR�DPHD©DV�IHLWDV�H�DOJXPDV�
HYLG¬QFLDV�GD�YLRO¬QFLD�I¯VLFD�FRPR�IRWRJUDúDV�GH�OHV·HV�H�RX�
URXSD�UDVJDGD�

à� 7HQWH�Q¥R�PXGDU�D�VXD�DWLWXGH�HP�UHOD©¥R�DR�¢�DJUHVVRU�D�
GH�IRUPD�D�Q¥R�OHYDQWDU�VXVSHLWDV�DFHUFD�GHVWHV�SODQRV�

à� 3ODQHLH�D�VD¯GD�SDUD�TXDQGR�R�D�DJUHVVRU�D�Q¥R�VH�
HQFRQWUDU�SRU�SHUWR��ID©D�R�TXDQGR�PHQRV�VH�HVSHUD��SRU�
H[HPSOR��GXUDQWH�RV�WHPSRV�GH�WUDQTXLOLGDGH�RX�FULDQGR�
XPD�SLVWD�IDOVD�

à� 'RFXPHQWRV�GH�LGHQWLúFD©¥R�
�VHXV�H�GDV�FULDQ©DV��

à� %LOKHWH�GH�,GHQWLGDGH�
&DUW·HV�GH�&LGDG¥R�
3DVVDSRUWHV

à�&DUW¥R�GH�&RQWULEXLQWH

à�&DUW¥R�GH�6HJXUDQ©D�
6RFLDO

à� %ROHWLP�GH�9DFLQDV�H�
%ROHWLP�GH�6D¼GH�,QIDQWLO�
H�-XYHQLO

à�&DUWD�GH�&RQGX©¥R�H�
GRFXPHQWRV�GR�FDUUR

à� 'RFXPHQWD©¥R�GR�EDQFR�H�GH�
VHJXURV

à� 'RFXPHQWRV�GR�WULEXQDO��
HVFRODUHV��ODERUDLV

à� 'LQKHLUR�H�FDUW·HV�EDQF£ULRV

à� 7HOHPµYHO�H�FDUUHJDGRU

à� &KDYHV�GH�FDVD

à� 0HGLFDPHQWRV�VHXV�H�GD�V�
FULDQ©D�V�RX�GHSHQGHQWH�V

à� %ULQTXHGRV�SUHIHULGRV�GDV�
FULDQ©DV

à� /LYURV�HVFRODUHV�GDV�FULDQ©DV

à� 5RXSD��FDO©DGR�H[WUD�H�
SURGXWRV�GH�KLJLHQH�SHVVRDO�
SDUD�VL�H�SDUD�DV�FULDQ©DV

à� 1¥R�OKHV�IDOH�DQWHFLSDGDPHQWH�GRV�SODQRV�

à� (QVLQH�DV�FRPR�SRGHP�SURFXUDU�DMXGD��FRPELQDQGR�
XP�FµGLJR�YHUEDO�TXH�DVVLQDOH�TXDO�R�PRPHQWR�HP�
TXH�GHYHP�SURFXUDU�DMXGD�RX�VDLU�GH�FDVD�

à� (QVLQH�DV�D�Q¥R�VH�HQYROYHUHP�QD�YLRO¬QFLD�HQWUH�VL�H�R�
DJUHVVRU�D�

à� 7UHLQH�HP�FRQMXQWR�FRPR�SRGHP�VDLU�GH�FDVD�HP�
VHJXUDQ©D��

à� 3ODQHLH�R�TXH�IDU£�VH�DV�FULDQ©DV�FRQWDUHP�DR�¢�
DJUHVVRU�D�VREUH�R�SODQR�GH�VHJXUDQ©D�RX�VH�HVWH�D�
YLHU�D�GHVFREULU�SRU�RXWUDV�YLDV�

à� ([SOLTXH�OKHV�TXH�D�YLRO¬QFLD�QXQFD�HVW£�FRUUHWD��
PHVPR�TXDQGR�DOJX«P�TXH�DPDPRV�HVW£�D�VHU�
YLROHQWR��$VVHJXUH�OKHV�GH�TXH�Q¥R�V¥R�UHVSRQV£YHLV�
SHOD�YLRO¬QFLD�H�TXH�TXDQGR�DOJX«P�«�YLROHQWR�«�
LPSRUWDQWH�JDUDQWLU�D�VHJXUDQ©D�


